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1. National Context 
 

A) IMPORTANT TOPICS AROUND WHICH (LEARNING) PARENTS IN YOUR COUNTRY 

NEED SUPPORT 
 

(learning) parents are looking for any kind of support. Unfortunately, they often look it up on internet or 

non-qualified articles. The necessity in Italy is often to have a document, an article, a guideline, that is free 

of judgment, free of influence (i.e. political, religious) and to have a channel to information that is as save 

and scientifically underlined as possible.  

Moreover (learning) parents often complain to not know HOW to be a parent due to a lack of skills in 

mediation, negotiation, rules and adequate digital skills. Fact is, that most parents are divided into two 

categories: the permissive ones and the strict ones. While on the one hand the permissive ones allow 

nearly everything, the strict ones try to give as many rules as possible. The actual situation in Italy shows 

that there is a big division between these two kinds of families. Learning parents in Italy need training to 

develop skills to improve their parental role. It is of knowledge that life is moving forward fast and with a 

lot of challenges to face every day. Adequate parental mediation, parental training and essential digital 

competencies can help to mitigate these divisions.  

The existing evidence suggests also that the ways families engage with digital technologies are often 

superficial, and so are their consequences. If on the one hand, ICT offers unique opportunities for families 

supporting the communication possibilities, the exchange of information and the share of experience, on 

the other hand children – and also adults – face online risks and challenges, for example if they are exposed 

to harmful content or if their privacy is abused, giving identity information free or have uncontrolled access 

to any kind of information. Since parents didn’t grow up with the media practice of today’s world, a skill 

gap occurred in the previous few years. Technology has taken a flight and today’s children are used to deal 

with technology and devices and grow up with a constant supply of online applications. In the previous 

year, a transmission took place of parents being not aware of the negative influences of technology on their 

kids, to being aware, but not knowing how to approach the current trends, as they simply do not know the 

applications. Therefore, digital skills  are essential for good parenting nowadays.  
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B) WHICH SERVICES ARE ALREADY AVAILABLE 
 

The legal frameworks for parents and carers is quite present, providing a mix of family benefits, early 

childhood services, flexible working arrangements and paid leaves (maternity, paternity, carers) for parents 

with different types of work status including self-employed parents, but there is also quite a large space for 

improvement.  

From a European perspective, most family support systems are shaped at national and regional level. But 

there are also harmonised standards at EU level linked to different pieces of legislation. The latest being the 

EU directive on work-life balance for parents and carers. The directive provides for minimum individual 

rights related to adequately paid paternity leave, parental leave and carers’ leave; flexible working 

arrangements for workers who are parents or carers; and legal protection for those applying for or making 

use of family-related leave and flexible working arrangements. Further, In 2019 Italy joined the Member 

States who offer a ‘Family Card’ – providing special benefits, services and discounts from a range of private 

and public companies – to families with at least three children. Moreover, requirements needed to access 

early childhood-related professionals were defined, where the current law stipulates that educational 

institutions – such as childcare centres – require a licence to operate and that kindergarten educators are 

required to have a license or a warrant (a specific level of education) to practise.  Italy extended the length 

of paternity leave available. paternity leave in has been extended from five days to seven days for 

employees in the public sector. The government has announced funding for projects that aim to support 

parents to balance work and family commitments. A new ‘birth fund’ (fondo natalitá) was launched by the 

Italian government in collaboration with the Italian Banking Association and is designed to help families 

with children under the age of 3 to access bank loans.  

 

 

C) WHAT TYPES OF FAMILY AND/OR SERVICES ARE RECOGNIZED BY THE SYSTEM, 

AND WHICH ARE NOT?1 
 

In Italy, in addition to so-called civil marriages, the civil effects of marriage are also recognised for religious 

marriages. Impediments are: the existence of a previous marriage and the minor age of one of the future 

spouses (unless he has been emancipated); 
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Italy has recognised same-sex civil unions (Italian: unione civile) since 5 June 2016, providing same-sex 

couples with most of the legal protections enjoyed by opposite-sex civil married couples. A bill to allow 

such unions, as well as gender-neutral registered partnerships, was approved by the Senate on 25 February 

and the Chamber of Deputies on 11 May and signed into law by the Italian President on 20 May. 

Since 1 January 2018, with the latest revision of the law, the adoption of a partner's child has been 

permitted not only for couples bound by marriage, but also for those registered as a registered partnership 

and de facto couples. The Council of States and the National Council, by a wide margin, approved the 

revision of the Civil Code. However, same-sex couples still are in great difficulty to adopt the partners child 

or ato adopt in general.  

There has been a great decrease of marriages celebrated in Italy in the last 50 years ( -53.75%). This is a first 

indicator of the crisis of religious marriage in Italy. Another significant fact of this phenomenon is 

represented by the average age at which marriage is contracted, which in 2014 was 35 for single men and 

32 for single women, whereas in 2005 only 70% of the 35 year olds were married. However, the data is not 

homogeneous between the different geographical areas of Italy. In fact, civil marriages have much higher 

percentages in urban centres than in rural areas, which shows that traditions are more consolidated in the 

centre and south of Italy and in small towns. The increase in civil marriages is due to a number of factors. 

ISTAT data for 2015 confirm a trend that has emerged over the last few decades, namely the decrease in 

religious marriages and the increase in civil marriages.  

In 2013, 13.4% of marriages were with at least one foreigner. Often, but not always, foreigners practise 

cults for which the Italian State does not recognise the civil validity of religious marriages.  

 

https://en.wikipedia.org/wiki/Italy
https://en.wikipedia.org/wiki/Civil_union
https://en.wikipedia.org/wiki/Italian_language
https://en.wikipedia.org/wiki/Same-sex_couples
https://en.wikipedia.org/wiki/Same-sex_couples
https://en.wikipedia.org/wiki/Married_couples
https://en.wikipedia.org/wiki/Senate_of_the_Republic_(Italy)
https://en.wikipedia.org/wiki/Chamber_of_Deputies_(Italy)
https://en.wikipedia.org/wiki/President_of_Italy
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D) WHICH ORGANIZATIONS AND/OR PUBLIC BODIES INVOLVE PARENTS IN THEIR 

WORK. 
 

In Italy there is a large amount of big, medium and small programs, projects, institutions and 

public/private organisations working with/for parents due to the Italian legislation, especially the 

inclusiveness and the law 104 from 1992. Italy’s policy is largely based on cooperation between 

organisations and public bodies and the individual. In fact, it is impossible to name all the 

organisations that are active on the Italian soil and therefor we chose some relevant examples 

that represents the trend of the support that Italian organisations offer to parents.  

 

The Italian Parents Movement (Italian: Movimento Italiano Genitori, known also by the 

acronym Moige) 

Moige is an Italian non-profit, lobbying and advocacy organization in Rome, Italy. Its mission is 

protecting children and expanding rights for parents. talian Parents Movement (Movimento Italiano 

Genitori) is an organization that strives to work for the protection and safety of children using intervention 

and prevention methods. The organization works on behalf of parents and children, giving concrete 

answers to their requests for help. For this, it promotes initiatives to counter harmful phenomena such as 

bullying, pedophilia, drugs and alcohol and to educate children to face everyday challenges, from driving to 

the internet. 

But in factg, Over the years, the association has faced many criticisms of its representativeness of 

the Italian population and about its points of view on sexuality, homosexuality and censorship. 

http://famiglia.governo.it/it/notizie/pubblicato-il-bando-conciliamo/
https://www.gazzettaufficiale.it/anteprima/codici/codiceCivile
https://www.inps.it/nuovoportaleinps/default.aspx?itemdir=50584
https://en.wikipedia.org/wiki/Italian_language
https://en.wikipedia.org/wiki/Italy
https://en.wikipedia.org/wiki/Non-profit_organization
https://en.wikipedia.org/wiki/Lobbying
https://en.wikipedia.org/wiki/Advocacy_group
https://en.wikipedia.org/wiki/Rome,_Italy
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SOS CHILDREN VILLAGE’S (Villaggi SOS, https://www.sos-childrensvillages.org/) 

SOS Children's Villages has been present in Italy since 1956, when an SOS Holiday Camp was built in the 

north of the country. Shortly after, the organisation started working with local children and their families in 

the town of Trento, in the north of Italy. At present SOS Children's Villages supports children, young people 

and families in seven places in Italy. SOS Children's Villages has responded to the needs of children and 

families in Italy for over fifty years, adapting its work in order to support children and families at risk. There 

are six social centres in Italy, all of which work with the local communities and agencies to support children 

and their families so that the children can grow up within a caring family environment.  Many parents face 

hardships that prevent them from giving proper care for their children. SOS Children’s Villages offers 

tailored support to strengthen families in need, helping to keep them together. From counselling to skills 

development, parents are empowered with the resources they need to overcome their difficulties. With 

strong families, children and young people can receive the care and support they need to thrive. 

SOS Children’s Villages works to help families stay together through more than 570 family strengthening 

programmes. All around the world, they take direct action to strengthen families and communities so they 

can adequately care for their children. 

 

Some of the programs active: 

 Coaching in parenting and household management skills 
 Family counselling to resolve issues 

 Access to health care services for children and nursing mothers 

 Access to education for girls and boys, including school fees, school uniforms, learning materials, 
tutoring and after-school help 

 Training and equipping parents to earn an income and create a stable home 

 

Parto positivo (https://ilpartopositivo.com) 

Parto positivo is a organisation active in the field of Prevention, Intervention, Postvention at a 

Regional, local, national level. The “Parto positivo” is a project started from a collaboration between a 

neuroscience professionist and a philosopher that believed in the coworking between science and 

Philosophy regarding „birthhood“.  That is why they believe in the share of the know how between 
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professionists and the citizens/families and offer the necessary support for a healthy and positive 

experience during birth and in general in the builing of a genuine family environment.  The project is 

raising awareness and understanding of birth and it empowers mums and parents with the skills, 

knowledge and strategies to stay safe and have the necessary know-how to approach the birth, 

from natural birth to lotus-birth, and to gain the necessary skills to build a positive family 

environment.  

Principal activities:  

 Online community forums 

 Training activities 

 Educational and informative material, resources and tools 

 Support birth and after birth 

 Psychological/neuroscience/neuropsychomotorial/educational etc.  support 

 Collection of articles, resources, guides and policies  

 

Me.Dia.Re (http://www.me-dia-re.it/mediare-noprofit-association/) 

Me.Dia.Re works in the field of Prevention, Intervention, Postvention at a organisational, regional, 

local and national level. It is a professional organization that provides experienced mediators and 

consultation services in Active Listening; Clinical and Organizational Conflict Management; Transformative 

Mediation of Interpersonal Conflicts; Family Mediation; Civil and Commercial Mediation; Victim Support 

and Restorative Justice; Psychological Support and Psychotherapy; Ethno-Psychology and Transcultural 

Psychology; Certified Training Services. The mission of the association is to perform empathic listening, as a 

relational approach aimed at the recognition of the other and promote, among people as well as inside 

organizations and institutions, the awareness of its importance, its effectiveness and its usefulness, both in 

conflicts management in care, support, guidance, training, education activities, as well as in human 

resources management and in all conditions where communication is central The goal is an impact on a 

social basis: mediation between citizens and goverment/local institutions Thanks to the forums the active 

listening and all the servicies the impact is on families, parents and youth. Thanks to the training activities 

the impact is also on the educators and social workers. Partner and work collaboratively with local 

governments social service agencies, hospitals and healthcare providers, , schools, as well as private 

organizations and businesses. 
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Me.Dia.Re is:  

 Provider of Continuing Medical Education by Age.Na.s. (National Agency for Healthcare Services) 

 Training provider by the Italian Association of Family Mediators for the master in Family and 

Interpersonal Conflict Mediation 

 Training provider by the Italian Ministry of Justice for the training and continued education of civil 

and commercial mediators and as provider of civil and commercial mediation services 

 Training provider by the Association of Social Workers of Piedmont 

 Certified Association that operates in the field of fight against discrimination, certified by the 

 National Office for tackling racial discrimination of the Italian Ministry of Equal Opportunities. 

 

 

2. Focus Group 
 

For the Skills4Parents project, aiming to co-create a curriculum and online platform to support adult 

educators and parents (and indirectly children), DLEARN organised two focus groups: one with adult 

educators and one with parents. Participants were contacted in February 2021 after adoption of the 

Skills4Parents methodological framework, and both focus groups took place in March 2021.  

This report examines first the profiles of the focus group participants, the skills and skill gaps and provides 

focus group feedback on key channels for skills transmission.  

 

A) SUMMARY OF SKILLS4PARENTS FOCUS GROUP FOR EDUCATORS 
 

Date: 15.03.2021 

Duration: 1 hour 

PLACE Because of the epidemic, the Focus Group took place in a hybrid form, partially in person in the Turin 

Institute for the Deaf, and partially online, using the platform Zoom.  

A moderator conducted the meeting, while an observer provided help during chat rooms, supporting the 

moderator and taking notes about the discussion and the participants comments.  
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PARTICIPANTS  A relatively homogenous group of educators have been chosen to attend the focus group, in 

order to maintain an open and supportive atmosphere during focus groups. The participants had a similar 

background. A total of 5 participants attended the meeting, with following characteristics:  

- 4 female and 1 male partecipants 

- The age range was  30 – 45 

- 1 not participating online but filling out a questionary 

- The majority live in a suburban area, with a minority living in a big city.  

- 1 of them is Deaf, so an interpreter was necessary in order to assure a complete comprehension of 

the spoken parts.   

 

METHODOLOGY The focus groups have been led using facilitation methodologies, which stimulated a 

productive and responsive participation from the educators who, based on their professional experience, 

had the chance to exchange competences and needs and useful information and build together, in an active 

process, a common agreement on which skills and knowledge are necessary for a good work practice.  

Then, the moderator together with the facilitator/observer started with the question list provided in the 

guideline. Each question had devoted approximately 5-8 minutes for everyone to answer and to exchange 

opinions and experiences about the subject. Through this activity, the participants had the chance to start 

interacting with the other members and getting to know each other better. After interviews completed, a 

clearer idea regarding the profile of each participant was reached.  

To be more specific, the majority of the participants were female (4 out of 5), aged from 30 to 45 years old, 

with at least a 5-year experience in working with parents and children. All of them have a Bachelor degree in 

Pedagogy/Psychology or Social Science and work as educators in different NGOs in the Northern Italy. All of 

them work also with kindergarten children that may have also disabilities, such as deafness or autism.  

All participants pointed out the fact that due to the complexity of their profession they constantly need to 

attend courses or seminars related to new pedagogical approaches regarding the interaction with parents 

and children and the ability to identify the needs of this specific social group.   
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VALIDATION OF THE SKILLS AND RESPONSES FOLLOWING THE QUESTIONARY: 

From the focus group with educators emerged that almost every skill presented by the project are part of 

the work process and everyday life activity of the participants and seems to represent the nucleus of the 

work with parents and children. The only skill not mentioned and that seemed less relevant was mentoring. 

Presenting the questions, we will try to analyse and validate the skills presented and try to give a rounder 

view about the results of the focus group.  

 

 

What skills do you workon in your activites with parents? Is there any skill that could benefit your daily 

work with parents and children? How does your lack of skills affect then dynamics of your work with 

parents and children? What skills would you like to upgrade or acquire?  

 

MEDIATION 

One of the most nominated skills used during work is mediation. This skill is used by educators for a good 

alliance with parents, a good relationship between parents themself and also in the relationship between 

parents and children. Participants noticed how it would benefit to improve their skills in mediation in order 

to provide a better service and create a strong alliance. Moreover, mediation seems to give the possibility to 

provide parents with the necessary confidence to accomplish their duty as parents. The participants of the 

focus group explained that it is a necessary skill in order to work properly with both children and parents, 

and that a lack of this skill leads to a lack of alliance, compliance and confidence also because the mediation 

SK
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is needed to create a more formal and professional ambient, that allows the professionist to take an 

emotional distance with a situation especially in this historical moment, where the digitalisation of working 

space generates a lot of anxiety and lack of security.  

 

COMUNICATION SKILLS  

Mediation is necessarily strictly connected to communication. Participants explained that without a good and 

effective communication it is impossible to establish an appropriate working setting. This is ment not only 

between educators and parents, which is of course undoubtfully a key to success, but also between educators 

in order to create and maintain an appropriate and effective teamwork. Participants pointed out, that 

teamwork is given if effective communication is given. In detail, not only the “what” we say is important, but 

also the „how“. Every participant agreed that they use good communication in their daily work activities, 

especially negotiation and feedbacks, but also noticed that it is always a good practice to keep those skills up 

to date. Clear communication provides clear solution and a clear working plan.  

 

DIGITAL SKILLS 

Due to COVID19, all participants were forced to integrate massively digital skills, communication and ICT in 

their daily workplan. All participants pointed out, that although digital competences are necessary to keep 

up to date with new technologies, and although they implement them in their practice, they suggest that 

digital skills are not always the solution for everything. Most of the participants agreed on saying that the 

digitalisation of their work can happen, but should be an integration of the normal activities. Moreover, 

digital skills should be used carefully, because they come with expectation that could be more (or less) than 

the possibilities that can be offered.  

 

PROBLEM SOLVING   

The ability of problem solving, with an aim to transfer them to parents and guide them on setting boundaries 

and goals with their children, is a skill that most of the participants couldn’t define precisely. They explained 

situation in which problem solving was the skill used or necessary, defined it as flexibility or adaptability. 

Moreover, the educators mentioned the lack of problem solving in parents, which reflected on the lack of 
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problem solving also in their children. Some of the participants argued that it would be a good idea to improve 

the skill trough a training also with an eye on how they could than pass the notions to the parents.  

 

COUNSUELING SKILLS 

While one participant explained how important active listening is, not only between parents and educators, 

but also between educators with children, parents with their children, educators with educators and parents 

with parents, the other agreed that this and the skill to building connection with the parents is as important.  

 

All of the skills mentioned above are necessary for an effective work with parents. Without them, the 

participants agreed they would be unable to fully participate/facilitate to the working process, that a lack of 

communication leads to stress situations, that adaptability to situation and problem solving is essential for a 

good alliance and that sometimes a lack in these skills leads to an overruling of the parents. Therefore, all 

participants agreed that they would like to update or  acquire this skills, although all seemed to have at least 

some kind of basic notions about each skill. 

 

OTHER SKILLS GAPS IDENTIFIED  

 Teamwork  

 Teambuilding 

 Trust building 

 the ability to avoid transmitting prejudice and therefore being neutral and objective 

 

LEARING MATERIAL DEEMED USEFUL 

Would you welcome guidance (on digital skills, parenting skills, communication)? What kind of mentoring and 

guidance would be helpful? If not, why? What learning materials do you think are useful to gain further skills? 

(eg. social media cards, articles, videos, powerpoint, books, podcasts)  
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The participants agreed that a guidance is always useful, especially regarding communication, mediation and 

digital skills, but they were not on the same line regarding on how the guidance should look like. One 

participant pointed out that a podcast, or video guidance is a modern way of a book, but the goal of that 

instrument is always to give knowledge, not to interact and create a debate and new competence. Moreover, 

it is not a real-time interaction. Another pointed out that a podcast could be usefull, but only short audios 

and with a clear subdivision by arguments. Forums where largely rejected as training method. If no 

interaction is possible, books and printed versions seemed to represent the most used method for gathering 

new skills. This led other participants to agree on not having only a digital version of a training, but a blended 

version. All participant agreed that a digital training or guidance il always complementary to a training in 

presence, with a small group (max. 8 people) in which simulations and an active exchange of good practices 

and experiences is fundamental, even better if with a non-formal teaching method. 

 

Do you use any online/offline resourses and what kind would you like to see more for your work? Describe 

how you use technology in your work with parents? [webinars, apps, learning platform, social media, assisted 

living technique] What is your knowledge of technology and how do you describe your digital skills? Are you 

motivated to upgrade your digital skills and put in practice for your work? 

 

Except for one participant, the other showed poor knowledge of digital skills in general. They use:  

 Mainly WhatsApp for communication 

 Now zoom for meetings, but mainly in person for maintaining the contact. 

 no social media except for one participant. Eventually Fb pages for content related to hobbies. 

 google for research.  

 distance learning is largely rejected, but they were forced to use it due to COVID19 

 mobile phones are not up to date, so a new apps would be hard to use 

 

Do you feel you can keep up with the digital skills of the families you work with?  

Most of the participants feel a bit behind, or feel up to date but prefer to relate on others.   

 



 

The European Commission's support for the production of this publication does not constitute an endorsement of the 
contents, which reflect the views only of the authors, and the Commission cannot be held responsible for any use 

which may be made of the information contained therein. 

 

 

B) SUMMARY OF SKILLS4PARENTS FOCUS GROUP FOR PARENTS 
 

Date: 18.03.2021 

Duration: 1 hour 

PLACE The Focus Group took place in person in the Turin Institute for the Deaf.   

A moderator conducted the meeting, while an observer provided help, supporting the moderator and taking 

notes about the discussion and the participants comments.  

PARTICIPANTS  A relatively homogenous group of parents have been chosen to attend the focus group, in 

order to maintain an open and supportive atmosphere during focus groups. The participants had a similar 

background. A total of 5 participants attended the meeting, with following characteristics:  

- 4 female and 1 male participants 

- The age range was  32 – 48 

- The majority live in a suburban area, with a minority living in a big city.  

- 1 of them is Deaf, so an interpreter was necessary in order to assure a complete comprehension of 

the spoken parts.   

METHODOLOGY The focus groups have been led using facilitation methodologies, which stimulated a 

productive and responsive participation from the parents who, based on their personal experience, had the 

chance to exchange competences and needs and useful information and build together, in an active process, 

a common agreement on which skills and knowledge are necessary for their daily activities. 

Then, the moderator together with the facilitator/observer started with the question list provided in the 

guideline. Each question had devoted approximately 5-8 minutes for everyone to answer and to exchange 

opinions and experiences about the subject. Through this activity, the participants had the chance to start 

interacting with the other members and getting to know each other better. After interviews completed, a 

clearer idea regarding the profile of each participant was reached.  

To be more specific, the majority of the participants were female (4 out of 5), aged from 32 to 48 years old, 

3 with at least a bachelor’s degree and 2 with no post graduate certificate. All of them are employed.  
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All participants pointed out the fact that due to the complexity of their relationship with their children they 

constantly would like to attend courses or seminars related to new pedagogical approaches regarding the 

interaction with children and the ability to identify the needs of themself and their children.   

 

VALIDATION OF THE SKILLS AND RESPONSES FOLLOWING THE QUESTIONARY: 

From the focus group with parents emerged that almost every skill presented by the project are part of the 

work process and everyday life of the participants and seems to represent the nucleus of the activities 

between parents and children. The only skill that is less used and that seemed less relevant was digital skills. 

Presenting the questions, we will try to analyse and validate the skills presented and try to give a rounder 

view about the results of the focus group.  

 

 

What skills do you use in your everyday like and in wich situations? Is there any skill that could benefit 

your daily life in the family? How are skills (or lack of skills) affecting the dynamics in your family?  

 

MEDIATION 

One of the most nominated skills used during work is mediation. This skill is used by parents for a good 

alliance with their children, a good relationship between parents themself and also in the relationship 

between parents and educators. Participants noticed how it would benefit to improve their skills in mediation 

SKILLS

MEDIATION

COMUNICATION 

MENTORING

PROBLEM SOLVING

COUNSUELING SKILLS
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in order to provide a better relationship and create a strong alliance. Moreover, mediation seems to give the 

possibility to provide parents with the necessary confidence to accomplish their duty as parents. i.e. while 

helping with homework. The participants of the focus group explained that it is a necessary skill in order to 

interact properly with both children and educators, and that a lack of this skill leads to a lack of alliance, 

compliance and confidence also because the mediation is needed to create a more formal and professional 

ambient with educators, and a is a powerful resource that allows to take an emotional distance with a 

situation (i.e. with their children) especially in this historical moment, where the digitalisation of working 

space and family life generates a lot of anxiety and lack of security.  

 

COMUNICATION SKILLS  

Mediation is necessarily strictly connected to communication. Participants explained that without a good and 

effective communication it is impossible to establish an appropriate setting with their children. This is meant 

not only between parents and children, which is of course undoubtfully a key to success, but also between 

parents in order to create and maintain an appropriate and effective community. Participants pointed out, 

that teamwork is given if effective communication is given. In detail, not only the “what” we say is important, 

but also the „how“. Some participant agreed that they use good communication in their daily life activities, 

especially feedbacks, but also noticed that they always feel a lack in communication ability and that it is 

always a good practice to keep those skills up to date. Clear communication provides clear solution and 

prevent for conflicts. 

 

MENTORING 

Giving support is one of the main skills that parents use with their children. They feel quite strong about this 

skill and use it quite often in their everyday life activities i.e. when there is something new to “teach” their 

children. One person pointed out that she felt insecure about how to support her daughter when she asks 

about “grown up” arguments.  
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DIGITAL SKILLS 

Due to COVID19, all participants were forced to integrate massively digital skills, communication and ICT in 

their daily workplan. All participants pointed out, that although digital competences are necessary to keep 

up to date with new technologies, and although they try to implement them in their daily routine, they 

suggest that digital skills are not always the solution for everything. The use of digital technologies with their 

children is only represented by one participant, whereas the other tend to avoid it. Most of the participants 

agreed on saying that the digitalisation can happen, but should be marginal to the normal activities.  

 

PROBLEM SOLVING   

The ability of problem solving, with an aim to transfer them to parents and guide them on setting boundaries 

and goals with their children, is a skill that most of the participants felt weak about. They explained situation 

in which problem solving was the skill used or necessary but couldn’t provide an example in which they used 

it efficiently. Moreover, some of the participants argued that it would be a good idea to improve the skill 

trough a training also with an eye on how they could than pass the notions to the children.  

 

COUNSUELING SKILLS 

Most parents agreed that paraphrasing is an essential skill while explaining something to thei children. As 

mentioned above, most parents agreed that the “how” something is said is often more important than the 

what. All agreed that every argument can be talked about if there are the right comunication and counsuleing 

skills.  

 

All of the skills mentioned above are necessary for an effective work with children and the everyday life 

activities. Without them, the participants agreed they would be unable to fully participate/facilitate to the 

process of growth of their children, that a lack of communication leads to stress situations, that adaptability 

to situation and problem solving is essential for a good alliance and that sometimes a lack in these skills leads 

to a bad parenting. Therefore, all participants agreed that they would like to update or acquire especially 

skills in communication, mentoring, and problem solving, although all seemed to have at least some kind of 

basic notions about each skill. 
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OTHER SKILLS GAPS IDENTIFIED  

The focus group haven’t shown up any other skills gaps.  

 

 

LEARING MATERIAL DEEMED USEFUL 

Would you welcome guidance (on digital skills, parenting skills, communication)? What kind of mentoring and 

guidance would be helpful? If not, why? What learning materials do you think are useful to gain further skills? 

(eg. social media cards, articles, videos, powerpoint, books, podcasts)  

 

The participants agreed that a guidance is always useful, especially regarding communication, mediation and 

problem solving, and they had a large agreement on how these guidance should look like: Most of the parents 

wanted videos or articles about specific arguments. One participant pointed out that a podcast could be a 

great idea, but others preferred the written than the audio-version. Moreover, participants seemed 

enthusiastic to participate to any kind of training offered them. Forums where largely welcomed as training 

method. If no interaction is possible, videos (i.e. youtube) and social media (i.e. facebook) seemed to 

represent the most used method for gathering new skills. On the other hand, all participant agreed that a 

digital training or guidance is always complementary to a training in presence, with a small group (max. 8 

people) in which simulations and an active exchange of good practices and experiences is fundamental, even 

better if with a non-formal teaching method. 

 

Do you use any parenting community recourses, what kind would you like to see more in your surrounding?  

 

Participants was not really sure which kind of parenting community resources to mention and what they 

could want to improve. One participant mentioned a parent training he had and that he is still in contact with 

the other parents from the training via WhatsApp. They don’t really share information about good practices 

but sometimes they meet up with each other and organize some activities.  
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Describe how you use digital technology in everyday family life?  What is your knowledge of digital 
technology and how do you describe your digital skills? How have you managed so far to acquire digital 
skills and what was most valuable for you? How does the use of technology affect family relationships - 
advantages and disadvantages?  

 

Two out of five participants use digital skills regularly, the other showed poor knowledge of digital skills in 

general. Mostly they acquired their knowledge trough experience and help of others. They use:  

 Mainly WhatsApp for communication with family members and friends (most valuable for all) 

 Generated family chats and helped keeping in touch 

 social media (facebook and Instagram) Fb pages for content related to hobbies. 

 Generated new contacts with old friends 

 distance learning is largely rejected, but they were forced to use it due to COVID19 

 generated frustration and problems 

 mobile phones are up to date, so they use apps for heating switcher, learning apps 

 zoom or skype for meetings (mainly work)  

 Webinars  

 google for researches 

 

Do you feel you can keep up with the digital skills of you children and how?  

three out of five participants feel a bit behind, two out of five feel largely up to date and are really 

motivated to keep it that way.    
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3. Conclusions and suggestions 
 

In conclusion in Italy the situation is as follows:  

- The Skills4Parents methodology has shown to be adequate and forward-thinking, considering the 

impact of digital transformations on parenting and on the work of adult educators. Even though 

digital technologies are an integral part of all areas of life, children and young people use ICT most 

frequently at home. This leads to a change in the way children and youth interact with each other 

and with their family and therefor the family dynamics is evolving and changing.  

- Parents and educators would like support on as much aspects as possible. They are open on any 

type of helpful information. That is why on the platform it is necessary not only to focus on building 

their digital skills, but also include material and information on communication, mentoring and all 

the other skills validated in this project as well as some hints for parents with children with special 

needs.    

- Parents can be a difficult audience to attract, so newsletters and/or other communication channels 

(i.e. social media) can be useful to attract parents attention. Moreover, testimonial of other parents 

positive or negative experiences could help offer a peer mentoring feature, as well as FAQ’s can 

give the necessary confidence and reassurance to parents to gather the necessary information for 

the platform use;  

- The platform will be a very important tool for the parents. Overall, the material included in the 

platform should not only include articles, but it should also include short videos or images, FAQs, 

short handbooks, guidelines, and other kind of material in order to differentiate the material 

provided on the platform as much as possible in order to give parents and/or educators the chance 

to choose which media best suits for them and their life.    

- Often parents complain that they don’t have enough time for learning and trainings, even if they 

claim to be important. It is necessary to make sure that parents can incorporate the trainings in 

their every-day-life-schedule 

- Parents and educators both pointed out how important exchange of information and exchange 

within the training is. So both groups during the focus group suggested the integration of material 

with the possibility to have an exchange of opinion and feedbacks.  


