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1. National Context
Important topics around which (learning) parents in your country need support:
Learning parents in Cyprus need training to develop skills to improve their parental role. It
is of knowledge that life is moving forward fast and with a lot of challenges to face every
day. Therefore, parents need a more structured help and assistance coming from the
public sector rather than just receiving fractured help. This is something that can be
extracted by both the interviews and the focus groups with the parents. Furthermore, due
to the intensive use of ICT, and social media by the younger generations, learning parents
have a strong feeling about using the technology in the same way as their children to
monitor and help their children in many different ways. e.g., in education, learning,
socializing but also preventing them from internet risks. With that, some skills have been
highlighted more than others like Digital and communication skills.

What types of family and/or services are recognized by the system, and which are not?1
Marriage
Marriage is the only available option for unions between a man and a woman, however
a civil marriage can be celebrated between individuals of any religious group. In case of
minors, under eighteen years of age, the written consent of the father or legal guardian
is required (http://ucm.org.cy/en/civil-marriage/ ).
The Christian Orthodox church permits unions between Roman Catholic and orthodox
individuals in addition to an all-orthodox union, which is called a mixed marriage. Rights
conferred to the spouses in a marriage, include succession and inheritance rights,
adoption rights, rights regarding children, migration, property and employment, among
others.
Rights of unmarried couples or de facto partners2
While Directive 2004/38/EC of the European Parliament was transposed into national law
under Law 7(I)/2007 which deals with the free residence and movement of citizens of
member-states of the EU in the Republic of Cyprus and provides under article 4(2)(b) and
relevant case-law recognizes the rights of unmarried couples, in Cyprus there is yet to be
a law governing cohabitation without marriage or de-facto partnership.

1

https://www.ademetrioulaw.com/en/news/cyprus-family-law-family-structural/

2

De facto partners = Partners in a stable relationship who are not married or registered with any authority
(https://europa.eu/youreurope/citizens/family/couple/de-facto-unions/index_en.htm )
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Rights of Civil Partners
In November 2015, Law 184(I)/2015 on Civil Partnerships was passed in Cyprus, giving legal
status to a family union under a civil partnership agreement which can be entered into
by "two heterosexual or homosexual persons". Article 4 of such law stipulates that the civil
partnership carries the same rights as marriage, equalizing the terms "spouse" and
"partner" under the law, unless otherwise specified therein; a notable exception is the one
relating to the law on adoption. A civil partnership may be dissolved through a common
written declaration of the Partners, before the Registrar before whom the Civil Partnership
was concluded, in the presence of two witnesses.

Organisations and public bodies in Cyprus that involve parents in their work and
available services.
Statistics from 2018 show that the island of Cyprus had one of the highest proportion of
households with children in the EU with a score of 36%.

Source: https://in-cyprus.philenews.com/36-of-households-in-cyprus-with-children-charts/

Desk research was conducted in order to find out the available support/training
addressed to parents in Cyprus. The findings suggest that there is a lack of public
authorities/bodies that provide free support specifically to parents. Activities and support
for parents in Cyprus rely heavily on the activities of schools’ Parents Associations which
are explained below. Additionally, the following section provides a description of other
organisations and NGOs which support and involve parents in their work.
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Parents Associations in Cyprus
There are approximately over 300 public primary schools in Cyprus and each one has its
own Parents Association (PA). All parents/guardians of the primary schools’ students are
eligible to become part of the PA by paying a yearly fee. The main objectives of the PAs
are to achieve communication and collaboration between the school and the families
and develop activities to support the infrastructure of schools and to ultimately provide
the best education to the students.
The members of the PAs also organise
workshops/seminars for parents. Monthly meetings take place where the school head
teacher informs the members about the school’s activities and/or issues. Three selected
members of each PA represent the rest of the parents in the following school committees:
1) the Advisory Committee (discussion and recommendations related to the school
facilities), 2) the Safety and health Committee (discussion and recommendations related
to safety and wellbeing of the students), 3) the Canteen Committee (discussion related
to the quality and prices of the products sold in the school canteen)3.
Each Parents Association (PA) elects a member to represent it in the District Parents’
Association. Cyprus is geographically divided in 6 districts, thus there are 6 District Parents’
Associations in total. These associations are members of the Pancyprian Confederation of
Parents Associations of Primary Education (PCPAPE) which was established in 1968 and
represents the parents of 50,000 primary students. The confederation collaborates with
the Ministry of Education and Culture (MoEC) and the Pancyprian Union of Greek
Teachers (POED) and other organisations to develop policies that ensure the quality
education for primary students in Cyprus. The Pancyprian Confederation of Parents
Associations of Primary Education (PCPAPE) is also a member of the European Parents’
Association (EPA).
Pancyprian School for Parents
The Pancyprian School for Parents was first established in 1968 and is the only official body
that represents all the stakeholders of education in its board (Savva & Symeou, 2019). The
main goal of the Pancyprian School for Parents is to motivate parents to become active
members in their children’s schools and to provide them with knowledge on how to better
raise their children and how to support their learning process. In order to accomplish this,
the organisation conducts workshops, seminars and conferences for parents and even
publishes a magazine every two months.
Cyprus Pedagogical Institute: Seminars and workshops for parents

3

https://www.researchgate.net/publication/331555418_Parental_involvement_in_Primary_School_Education_in_Cyprus_W
hat_do_the_main_stakeholders_say
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The Cyprus Pedagogical Institute4 supports parents on a variety of issues and challenges
by providing seminars and workshops conducted by officials of the Institute and carefully
selected external collaboration trainers. The seminars are held during afternoon hours and
aim to respond to the specific needs of the schools. The Cyprus Pedagogical Institute
organises the following two types of seminars:
1) Informative Lectures on specific topics which are chosen by the school unit with a
purpose to provide information on the topics and brief practical suggestions that
parents can apply to their children. These lectures are addressed to all parents that
are part of a school unit.
2) Lifelong learning workshops on various topics which are addressed to parents and
their children.
Below are listed some of the topics that are covered by the seminars according to the
Cyprus Pedagogical Institute website5:
 Developing Parenting Skills: Discipline Methods That Cultivate Responsibility and
Mental Resilience in Children
 Dealing with child/adolescent stress
 Effective communication with our children
 Crisis management in childhood and adolescence
 Recognition & Acceptance, Personal Value System,
Logical Argumentation / Solution and Vision
 Sexual Education Guide for Parents / Guardians
 Children's Self-Esteem
 Active and reflecting listening
 School Bullying: Recognizing and Dealing with the Phenomenon

The Web Portal of the Republic of Cyprus6 offers information to parents about the
available Family Counselling centres in Cyprus. The centres include the Domestic
Violence and Child Abuse Office7, the Advisory Committee for the Prevention and
Combating of Domestic Violence8, the Centre of Individual and Family Psychotherapy9,

4

https://www.pi.ac.cy/pi/index.php?option=com_content&view=article&id=389&Itemid=320&lang=en

5

https://www.pi.ac.cy/pi/index.php?option=com_content&view=article&id=2982&Itemid=320&lang=el

6http://www.cyprus.gov.cy/portal/portal.nsf/gwp.getGroup?OpenForm&access=0&SectionId=citizen&CategoryId=Famil

y%20and%20Child&SelectionId=Family%20Counselling%C2%A0Centres&print=0&lang=en
7 https://www.police.gov.cy/police/police.nsf/All/3415664973DBD36BC22584000041D650?OpenDocument
8 http://www.familyviolence.gov.cy/cgibin/hweb?-V=index&_FSECTION=20000&-dindex.html
9 https://www.moh.gov.cy/MOH/MHS/mhs.nsf/All/96156DC22C31C158C2257AEE004766DF?OpenDocument
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the Prometheus Teenegers and Family Prevention and Counselling Centre10, the Perseas
Teenagers and Family Counselling Centre11 and the Drug Law Enforcement Unit12.
The Pancyprian Coordinating Commitiee for the protection of Welfcare of Children
(PCCPWC)13 is a national body founded in 1994
and is responsible to safeguard and promote
Children’s Rights as they appear in the UN
Convention on the Rights of the Child (CRC) and
works on solving the problems faced by children
in exercising their rights.

Other organisations
The Association for the Development of Life Skills14 is an NGO that operates voluntary in
Limassol, Cyprus. It has over 500 registered members and was founded back in 2004 by a
group of parents and teachers that wanted to enrich their personal development
opportunities. The association offers opportunities of personal development to adults on
the topics of emotional intelligence (self-awareness, self-esteem), communication skills,
respect to diversity, empathy, acceptance and other teaching/learning skills. The
association collaborates with schools, local bodies and other organisations and offers life
skills development seminars, lectures, workshops and other events for children and adults.
Additionally, it provides training to teachers, parents and other stakeholders on how to
use active learning methods in order to develop Life Skills.
The Hope for Children Centre15 is an International
Humanitarian and Independent Institution based in Nicosia,
Cyprus which is based in the principles of the UN Convention
on the Rights of the Child and European Law. The main aim of
the organisation is to develop policies related to children’s
rights. The centre also delivers social, psychological and legal
support services by experienced professionals to children,
teenagers and their families especially to victims of bulling and
sexual abuse. Hope for Children unites judges, lawyers, psychologists, medical
practitioners, mediators, counsellors, mental health workers, media representatives, child
cares, teachers and other professionals to contribute their specialized expertise in a
practical manner through education, legal and other advocacy with the ultimate goal
to promote and protect the interests of children and youth. The centre’s experienced
https://www.moh.gov.cy/MOH/MHS/mhs.nsf/All/3290263DF63D215DC2257AFD00388D59?OpenDocument
https://www.moh.gov.cy/MOH/MHS/mhs.nsf/All/93C7F4F91E8FF69DC2257AEE0043AB54?OpenDocument
12 https://www.police.gov.cy/police/police.nsf/department8_en/department8_en?opendocument
13 http://pccpwc.org/en/index-1.html
14 https://www.annalindhfoundation.org/members/association-development-life-skills
15 https://www.uncrcpc.org.cy/en/
10
11

7

staff offer seminars on Human Rights via non-formal activities, using the manuals of the
Council of Europe which they have translated in Greek. In addition, they implement a
“Beat Bullying Program” under which they organise seminars to raise the awareness of
parents and training in schools with the support of the Ministry of Education and Culture
and the Observatory for school Violence. Moreover, they have developed a mobile
application tool called “HFCBeatBullying” which includes practical advice on how to
deal with bulling and direct access to the European Helpline for Children and Adolescents
116111. The mobile application is available in 23 EU countries.

The Cyprus Family Planning Association16
(Κυπριακός
Σύνδεσμος
Οικογενειακού
Προγραμματισμού) is a voluntary NGO which
focuses on the sexual rights, health and
education of young people. One of its main priorities is the application of sex education
at all levels of education and the organization and implementation of seminars, lectures,
experiential workshops for children, young people, parents and professionals in matters of
sexual health and well-being. The Association has a rich collection of informative and
educational material and provides information and support through the Line 1455.
Additionally, it conducts research programs, and organizes information campaigns
aimed mainly at young people. The topics explored in the seminars and trainings by the
Cyprus Family Planning Association are the following: healthy relationships, sexuality,
communication, gender stereotypes, contraception, gender-based violence, Sexually
Transmitted Infections (STIs), the role of parents in sex education, etc.
Mindfulness for life17 is an organisation based in Cyprus dedicated to transforming adult’s
and children’s life through mindfulness. The organisation offers courses, webinars and
seminars for adults, parents and children in both Greek and English. The organisation offers
a course specifically directed to parents called “Mindful Parenting” which explores the
following topics: 1)Mindfully looking at our patterns of behaviour, 2)Dealing with difficult
emotions, 3) The impact and how to transform harmful automatic ways of being,
4)Discovering beliefs that we have and perhaps impose on our children, 5) Ways we might
be damaging our children’s relationship and trust with themselves, 6) Building lasting love
and connection with our kids as the y grow up, 7) How to empower children to take
responsibility for their behaviour.

16
17

https://www.familyplanning.org.cy/
https://www.mindfulforlife.org/mindful-parenting
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The Mum and Baby Centre18 is an organisation that provides a
friendly and safe space where parents can spend time with their
children and connect with other parents. While the parents visit
the centre they can get support and advice from a number of
professionals such as midwives, lactation consultants, baby
massage and baby yoga instructors, psychologists, and
nutritionists. The centre offers various classes such as baby music
classes, baby yoga, antenatal and prenatal classes and seminars such as Breastfeeding
support groups. The centre promotes and welcomes parents to discover new and
creative ways to entertain their children and build a strong connection with them.
Workshops and classes are offered both in English and Greek and include topics related
to children mindfulness and parenting skills.

References:
Savva, Maria & Symeou, Loizos. (2019). Parental involvement in Primary School
Education in Cyprus: What do the main stakeholders say?. Aula Abierta. 48. 105.
10.17811/rifie.48.1.2019.105-112.

18

http://themumandbabycentre.com/el/
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2.1 Feedback from focus group – Parents (summary report)
The information gathered are a result of a focus group (with 4 participant parents) and
4 interviews.
1. Please describe your family and some of the challenges you face in your everyday
life.
The participating parents come from various backgrounds and each of them faces different
challenges in their everyday life. In particular:



3 parents have stated that they are divorced



1 parent has a child with special needs



2 parents come from lower education backgrounds, with low digital skills



2 parents with collage degree and basic digital skills



3 male participants and 5 female participants



The ages of the children vary from 3,5 to 25 years old

This diversified portfolio of Parents stated that some of their everyday life problems are:
Overall, the following need for skills is highlighted: Persuasion, Negotiation, quality time
management.



Two participants mentioned difficulty in balancing work and family life, to
have more quality time with the kids



One participant mentioned that when there is a sudden change in the
child’s programme, it leads to minor conflicts



Conflicts between siblings



One participant mentioned that her 3-year-old daughter is challenging and
that it takes a lot of discussion in order to persuade her.



Another participant stated that the Covid-19 pandemic has affected her
children and their social life. Some of the questions the children are asking
are: “Who are we going to see today?” “What are we going to do today?”.
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They miss spending play time with their friends. The participant also added
that her children, when the family would order food, they would talk with
the delivery person or even make him drawings as a gift as they did not
have someone else to socialize with.


A parent said that sometimes her teenage children spend their day on their
electronic devices and cannot get them to spend quality time together.

2. Describe some activities you do with your children.


Help with school homework



Empowerment of the child to develop its own skills and be more independent



One participant with kindergarten kids, said that bathing time and putting
them to sleep are the main bonding activities with the children



Walking



Playing Board games



One parent who has a child with special needs: “I am divorced, but my exwife’s house is just across the street. So, when our child stays with me, he
wants to play games and listen to music with me. When he stays with his
mother, he mainly calms himself and gets some rest.” “since my child cannot
talk, I do try to learn new things with him though activities”.

3. What skills do you use in your family life?


Active listener



Communication



Emotional intelligence



Resolve of conflicts between the siblings.



ICT skills (writing/communication though social media), because of the
pandemic all the lessons and extracurricular activities of the children are held
online (mainly though zoom)



Reading and Verbal communication
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One participant stated that because of the pandemic, her 7-year-old
daughter has a negative reaction regarding her homework so that takes
negotiation, communication and persuasion in order to finish her homework
relatively early. This participant also highlighted the use of creativity in
creating interesting activities, crafts and games for the children during the
lockdown period, caused by the COVID-19 Pandemic



One parent highlighted the important use of time management in her family
life. “Since I am divorced, time management is really important if I want to
accompany all the needs of my teenage children, while also spend some
quality time with them”



One parent stated the need for adaptability with his child with special needs

4. What skills would you like to gain or improve?


ICT and digital skills



Communication skills. Some participants expressed that these skills can be
improved with the years of experience as parents. “Without the
communication skills the everyday family life would be disoriented, and the
parents would feel disconnected from their children”



Problem solving skills (especially in resolving conflicts within the family)



Emotional intelligence:
o

“To be able to understand and empathise with your child”

o

“To always manage to make them happy”

o

“To encourage the child “



Develop of healthier lifestyle



Teaching skills



Adaptability (especially now with the pandemic changing the way of our
everyday lives)



Patience (to be calm in resolving negative reactions form the children).



“The ability to motivate the child”
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5. What skills are the most important according to you and your family lifestyle?


Patience



Communication



Emotional Intelligence



Time management



Creativity



Digital skills: “Since my child needs help to press buttons, whenever he wants to
use the laptop or phone, I help him”.

6. Would you welcome guidance (on digital skills, parenting skills, communication)?
What kind of mentoring and guidance would be helpful? If not, why?


All parents agreed that any kind of guidance or help would be welcome.



Some participants referred that they seek for help from teachers and tutors.
“Educational needs of our children surpass the knowledge and capabilities we
have as parents”



Nutritionists, especially with the lockdown where the child’s nutrition is not that
monitored.



Help and support from Parents Association (PA)



“Outside the School environment we do not really know any support mechanisms
(private or public) to seek help from them. That is why any help outside the
children’s schools would be helpful”



One participant said: “No one is born as a parent”. Therefore, in some critical or
emergency situations, we as parents do not always have all the correct answers.
That is why guidance is always helpful.
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7. Do you use any parenting community recourses and what kind? would you like to
see more in your surrounding?


Any kind of information and advice though websites are always extremely
helpful, as you can access this information whenever there is free time, and it
can be any time during the day.



Every time I am concerned about a certain behaviour of my children, I
consult mainly their schoolteachers since they have a lot of experience with
children.



One participant said that whenever there is a problem, she seeks professional
help and she gave an example where she used the help of a phycologist:
“One example is that my 7-year-old daughter she used to lie a lot. In an effort
to gain some attention from us, she would lie about damages in the house
and accused her little sister of these damages... Me as parent I used different
approaches to stop this by yelling, giving her love, punishing her, ignoring
her… but no matter what, I could not find an effective way to solve this
problem.”



A parent mentioned that although she is a member of the parent’s
association of her daughter’s school, they do not provide much advice or
help. The help they provide is mainly on school administration. So, the parents
do not feel comfortable to address to them for solutions to their problems. The
parents would certainly like to see more organisations providing help and
meaningful advice.



A participant stated that she mainly gets help from the private sector
(phycologists, nutritionists, career consults)



A parent mentioned that she already reached for help though the school’s
career guidance advisor, as it is time for her child to start thinking about which
career path to follow. She also searched for help out of the school by
contacting a career guidance professional through the Youth Board of
Cyprus.
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“I would like to receive more information and advice regarding managing
children, or maybe online lectures form phycologists. Time is gold for me, so
having this information online and not having to waste time, is a big deal.”



More seminars on career guidance for our children would be useful.



“Since I am the president of a special school and of the social council
association of autism. I do not need much assistance. However, I noticed that
other parents need help to manage challenges with their children.”

8.

What learning materials do you think are useful to gain further skills? (e.g., social
media cards, articles, videos, PowerPoint, books)


Any type of material would be useful, especially in combinations.



Teaching material for the use of ICT



YouTube videos and articles



Seminars physical and online



Parental advisory material content



Material regarding mental health of the children



Any material for improving communication within the family members.

9. Describe how you use digital technology in everyday family life? [Taking part in
webinars- using apps- family chat on social media, scheduling a doctor
appointment….]


One participant mentioned that the use of technology (phones, television,
social media) is very high in the family agenda.



The main use refers to smartphone, tablet, and television. One mother
mentioned that she tries to use this technology mainly for educational
purposes. For example, instead of watching anything on tv, she tries to
motivate her children to watch documentaries or movies, clips with
educational content.



Three parents mentioned that they use technology especially for
communication with other family members that may live in another Country
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or that they do not see so often. Some divorced parents mentioned the
importance of technology for their children, for communicating with both
parents whenever they wish to, as they do not live under the same roof.


One parent said that technology was useful for her daughter as it was
possible for her to attend “prevention lessons” (preventing bad habits like
smoking, drinking), helping her emotionally.



Parents use technology themselves when they want to participate in
seminars.



“We have a family group on Facebook. My teenage son locks himself in his
room. So sometime to communicate with him I have to send him messages
through the family group chat even though we are in the same house”.



“My child likes listening to music though his tablet. He also calls other family
members (with my help, as he is not able to do it alone)”

10. What is your knowledge of digital technology and how do you describe your digital
skills? [social media, Microsoft office, Canvas, Facebook, more for older or younger
people, webinars]


Basic digital skills



One participant: “I do not have any digital skills, but I want to have digital
skills”

11. Do you feel you can keep up with the digital skills of your children and how?


4 Participants who have teenagers or university students, stated that they
cannot keep-up with the digital skills of their children.



2 Participants with children in elementary school stated that even though they
can Keep-up with the digital skills of their children now, they will not be able to
keep-up with them in the future.



The participant who has a child with special needs, stated that he can keepup with the digital skills of his child.
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One participant mentioned that the only way to keep-up with the digital skills
of her child is to put a time limit on the activities done through electronic
devices.



“I cannot keep-up with them and I also cannot protect them from any
negative behaviours online”.

12. How did you managed so far to acquire digital skills and what was most valuable for
you? [courses, (non)formal educations, internet courses…]


Through ICT courses



At first through some lessons, and after through the use of ICT at work and in
the everyday life.



Through our children’s ICT knowledge.



Empirically

Most Valuable:



Search engines (like Google), by searching information and courses.



Handling Social Media.

13. How does the use of technology affect family relationships – advantages and
disadvantages? [More or less connected, family time, work life balance…]


“We, as parents, are not able to monitor what our children are watching, or
with whom they have communication through social media, or what they
read in the internet”



One participant mentioned that the time children spend on technology is a
lot, and herself cannot check what information the child is being exposed to,
and that can be harmful.



“Sometimes they prefer to spend time using technology instead of sitting
down with me and have a talk”.



Technology provides information helpful in completing our children’s
homework. One participant gave the example: “If their homework is about
animals, I can find pictures of animals to show them, on the internet. Even if
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some animals do not exist in our Country, I can still show them pictures and
give them visual examples”.


Technology has made access to information extremely easy and quick.



“It depends how we handle the technology. With restrictions technology can
provide better communication within our family”



“…There have been times where we all sit in the same room, or on the same
couch and instead of talking we all are occupied with our mobile phones”.



“Once in a while we get into discussions to make our child stop listening to
music on his tablet, in order to do something creative together.”
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2.2 Feedback from focus group – Adult educators (summary
report)
14. What parent profile do you work with? Which skills do these parents lack?

Overall, all the participants agreed that the parents they work with come from different
educational/cultural/economic backgrounds. The discussion focussed mainly on the lack of
parents’ digital skills and knowledge of technology.









One participant mentioned that the profile of the parents that he works with
is quite diverse. They come from different cultural and educational
backgrounds. Some have completed tertiary education and some have
not. There are especially differences regarding their digital skills therefore
the target group is not homogenous.
Another participant added that from her experience parents are not good
with technology. They often try to understand how to use their phones,
tablets, computers, with help of their children. She has noticed that parents
are curious about technology and they sign up on social media just to find
out why their children are so obsessed with Facebook, Instagram etc. She
also mentioned that she has witnessed children explaining to their parents
about TikTok and choosing what videos to show them, as they know that
some are not really appropriate. Overall, she stated that parents seem to
be suspicious of their children’s use of “technology”, they are aware that
technology can be dangerous, but they do not know what the dangers are.
Another participant agreed on the previous point and added that the
majority of parents have low skills on how to use technology in general. He
explained that during the pandemic when education shifted to distance
learning many parents were helpless to support their children. He
mentioned that during this time he saw many parents that stayed home
and did not go to work in order to help their children with distance learning
and still din not manage to help them, so they resulted in asking for support
from others with more experience in the field.
Another participant added that there is only a small percentage of parents
that have good knowledge of technology and the dangers that come with
it, however, even the parents that lack this knowledge have expressed their
interest in learning. Another participant also agreed with this and added
that the problem is that the parents are not aware of the tools and resources
that can help them and that the information is so vast that they do not know
where to begin.
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Parents do not know where to draw the line when it comes to their children
using ICT tools
Finally, a participant mentioned that parents have difficulty in recognising
reliable resources on the internet and that they need to use critical thinking.
Huge generation gap is created due to the quick development of
technology.

15. What skills do you work on in your activities with parents?
 Digital skills
 Employability skills
 Entrepreneurial skills
 Internet addiction
16. Is there any skill that could benefit your daily work with parents and children? What
skills would you like to upgrade or acquire?















Digital skills: Although all participants have an ICT background, they all
expressed that technology is constantly evolving and training is always
required in order to keep up with it.
Media literacy skills: How to recognize fake news, Netiquette: How to
behave online
New trending technologies
Communication skills: How to approach parents, delivering methods,
approaching and understanding parents, understanding young people
Negotiation and mediation skills
Behaviour management
Stress management
Creativity and curiosity: Interesting activities to engage and motivate the
parents.
Learn how to approach parents and students from a psychological
perspective. Learn how to be diplomatic as each family comes from
different cultural and educational backgrounds. In other words, “learn how
to read a room”
How to boost parents and children’s confidence
How to not take things personal and stay professional
Overall, all participants validated the skills of the project and expressed that
they are very important and that they are very motivated to attend training
in later stages.
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17. Would you welcome guidance? What kind of mentoring and guidance would be
helpful? If not, why?


All of the participants said that they would welcome help and guidance.



One participant stated that if you want to call yourself an educator you
should be always willing to better yourself even in your fields of expertise.



All participants also agreed that Lifelong Learning is crucial and important
to them.



An interesting comment that was made by one of the participants during
this question was that the bigger issue is that the majority of parents do not
always welcome guidance and advice when it comes to parenting skills.
The rest of the participants also agreed with this view. The participants
suggested that the project partners should really think about how they will
approach parents for the training. A suggestion was made that during the
campaign of the project we should make use of the following wording: “Did
you know that…” and use statistics in posts, flyers and other dissemination
material in order to spike the interest of the parents. Additionally, the trainers
suggested to focus on the positive impact that the training will have on the
parents’ relationship with their children.

18. Do you use any online/offline resources and what kind would you like to see more
for your work?


All participants had the following similar response: They use both online and
offline resources in their work and they believe that having a balance
between the two types of resources is key.

19. Describe how you use technology in your work with parents?


The participants mentioned that they make use of online platforms, online
quizzes and assessments, online interactive game activities and workshops
though online platforms like Zoom.

20. What learning materials do you think are useful to gain further skills?


Short and concise video lessons which are easy to consume for both parents
and adult educators.
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Post quotes and facts on the Facebook page of the project to engage
parents



Handbook with visuals and short sections that will be easier to read.



Some theory and then case studies with different scenarios followed by
questions, so as to apply the knowledge learned from the theory. The case
studies can be real life situations inspired from the interviews and focus
groups with the parents.



Another suggestion is to include a summary with key points and tips (in bullet
form) for each module that will be developed.

21. What is your knowledge of technology and how do you describe your digital skills?


Although all the trainers in the focus group have expertise in ICT, Computer
science and other technology related subjects and they consider
themselves to have very good digital skills, they also acknowledge that
technology is a huge subject which is constantly evolving and changing.
Therefore, there is always room for training and improvement.

22. Are you motivated to upgrade your digital skills and put in practice for your work?


All participants mentioned that they are highly motivated and excited to
upgrade their digital skills.

23. Final thoughts


It would be a good idea to include the children in the training process,
simply training the parents is not enough to resolve the issues.




An online community where parents can seek support would be very
helpful.
Suggested topics to explore:
1. Signs to identify if a child is being bullied.
2. Fully accepting the personality of your child.



Suggested topics to cover in the digital skills module:

1. Media Literacy: e.g. Know how to recognise reliable/unreliable resources/
fake news.
2. Online safety. Dangers/cyberbullying
3. Online communication and collaboration platforms
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4. Online gaming
5. How to use social media platforms
6. Critical thinking
7. How to manage the time that your children spend online
8. How to discuss inappropriate/ violent content that children might come
across online
9. Netiquette: how to behave online
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3. Conclusion and overall recommendations for IO2 (1 page)
In conclusion parents would like support on many aspects. They are open on any type of helpful
information. That is why one recommendation for the platform would be to not only focus on
building their digital skills, but also include advice and information on how to monitor nutrition of
their children, how to effectively use technology to balance communication and quality time, or
even ways to motivate children with special needs to be more productive.
The platform will be a very important tool for the parents. Overall, the material included in the
platform should not only include articles, but it should also include short videos or images as the
parents highlighted that the combination is the one most useful to them. This is in agreement with
the findings of the adult trainers focus group, as the adult educators also mentioned that they
would prefer short and concise video lessons as well as case studies with real life scenarios.
Additionally, during the focus group with the adult trainers, the participants highlighted that the
platform should include a section where parents can seek support and advice from professionals.
What is interesting is the conflict sides of parents and adult educators. Educators on the one side
believe that parents sometimes are not willing to accept help and that they lack motivation to
participate in children’s activities. But on the other hand, all parents stated that any help they get
is always useful and that they would like to see more actions from various parent associations to
provide useful content and advice to parents. These conflicting views can be attributed to the
lack/gap of knowledge/information of parents, in where to find help.
Therefore, another suggestion is to include some motivating videos for parents to get more
involved in their children’s activities and inform them where they can find additional help in their
country. Another great suggestion made by an adult educator was to post quotes and facts on
the project’s Facebook page to attract and engage parents.
The adult educators mentioned a number of digital skills and topics to explore, and highlighted
the importance of Media Literacy, Netiquette, Online Safety and Cyberbullying.
Overall, all parents and adult educators which participated in the focus groups validated all the
skills proposed by the Skills4Parents project and showed great enthusiasm and motivation to
participate in the next stages of the project.
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